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 Intorduction

We conducted interviews with eight 
brand design experts who are leading 
iconic branding companies in 2023. Here, 
we summarize the insights we gained 
through the interviews. We aimed to 
interview a wide range of companies 
that vary in size, including the following 
three categories: companies specializing 
in branding, brand design studios, and 
design studios that work on branding. We 
conducted interviews with the CEOs or 
creative directors of eight large and small 
branding companies and summarized 
them by each company. The design 
process, in particular, was considered 
in reference to the design process 
defined by Alina Wheeler (2013)1) and 
Kim Hyeongseok (2012)2). We talked 
extensively about the work process as 
well as the issues unrelated to the tasks. 
The interviews are presented in order of 
company size (smallest to largest), and 
the questions can be found below.

-  Does the background of the company 
founder influence the design process?

-  Is the scope of the design process 
different depending on the company 
size?

-   What is the most important part of the 
design process for a branding company?

-  What are the values pursued as a 
branding company?
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1)   1.    , 2.   ,  
3.   , 4.  

 , 5.  

2)  1.  , 2.  , 3. ,  
4.  , 5.  

1)  1. Conducting primary research and 
analysis, 2. Establishing brand strategies,  
3. Developing a design identity, 4. Finalizing 
the identity system, and 5. Managing the 
brand)

2)  1. Evaluation strategies, 2. Name creation, 
3. Verification, 4. Brand communication, 
and 5. Brand management
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 1  What is the Double Diamond Design Process? (  : The Fountain Institute (https://

www.thefountaininstitute.com/blog/what-is-the-double-diamond-design-process))

 2  Double-D Discovery Driven
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