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 Introduction

In a world where even an attempt 
to engage in green branding can be 
challenged, regardless of its veracity, 
exaggerated and false branding can be 
considered greenwashing and become 
the subject of severe criticism. The 
social perception and discernment of 
greenwashing have been enhanced now 
that more trusted brands have been 
caught greenwashing. Disappointment of 
corporations and brands grows over the 
risk of being accused of greenwashing, 
resulting in companies that should go 
green being repeatedly discouraged. 
Excessive caution toward greenwashing 
might make consumers repeatedly 
disappointed and lead them to become 
environmental skeptics. If brands become 
reluctant to go green, the critical issue 
of the real economy transition to become 
more environmentally friendly will be 
lost amidst the heated debate. Then, 
there should be a way for brands to 
avoid the greenwashing trap. While false 
and deceptive greenwashing should be 
eliminated, accusations of greenwashing 
that arise from exaggeration and 
misunderstanding can be averted.
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