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 Abstract

Dark pattern design is a design that 
induces undesirable behavior to users 
or prevents users from performing the 
desired behavior. Discussions on the 
types and regulations of dark pattern 
design that began overseas have 
recently been emphasized in South 
Korea. In this paper, I investigate user 
experience and problems, focusing on 
the types of dark pattern design that 
recently appeared in mobile group 
buying services. First, after organizing 
the types of dark pattern design that 
were classified in various ways, I dealt 
with the characteristics of mobile group 
buying services. After deriving the dark 
pattern types that appeared in the three 
selected group buying services based 
on this, an interview was conducted 
to investigate consumers  perceptions 
and reactions according to those types. 
During the interview process, guidance 
on dark patterns was also conducted 
to investigate consumers  reactions 
after recognizing dark patterns. In 
the case of Fake urgency , Visual 
interference , and Fake social proof  
types of dark patterns that appeared in 
these services, research and discussion 
are not well conducted when compared 
to other dark pattern types. Therefore, 
this study is expected to provide 
examples that can help the types of 
dark patterns and their classification 
criteria. 
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