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Abstract
The development of the media and technology
environment changes the process of designing
content and services in different fields and the role
of participants in the process. Discussions on
different approaches are also becoming more
active in the arts and culture scenes, including
exhibitions. In particular, the extended reality (XR)-
based exhibition environment which recently
began to emerge presents new tasks for museums,
ranging from the museum’s digital strategy to
collaboration with existing artists or creators,
system and media design, and the visitor
experience design. Introduced in 2021, the Mighty
Verse project implemented exhibition platforms
across various channels such as tablets, HMD
devices, and websites in order to explore the
possibility that XR—the combination of augmented
reality and virtual reality—can change the visitor
experience. In addition, an interface was designed
to provide visitors with experiences centered
around collaboration and interaction rather than
function-oriented experiences. Through said
field-oriented design and research, this article
discusses the main content that planners, creators,
and designers can think about together in the XR
ecosystem of the future.
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