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Abstract

This study introduces a new approach to service design by re-evaluating
current processes and tools through the lens of Line Anthropology, as
proposed by Tim Ingold. The existing methodologies are too rigid. These are
no longer effective in meeting the new users whose attitudes are complex
and evolving. The author analyses the connections between each stage in
service design by applying Line Anthropology, which views humans, nature,
and the world as interconnected lines, emphasizing the concepts of thread,
trace, and wayfaring. Ingold's perspective underscores the significance of
capturing the changing lines of user experience by directly engaging with
users rather than relying solely on datajanalysis. He also advocates an organic
and continuous approach apart from relying on fixed tools or methods. This
approach enables service design to comprehend user experiences from a
dynamic perspective, potentially leading to more user-centered and process-
oriented design. The study aims to offer a fresh viewpoint on service design,
emphasizing interaction with users and striving for qualitative improvements
while acknowledging users as constantly evolving entities in contrast to the
fixed design processes.

Keywords

Tim Inglod, Anthropology of Line, Service Design Methodology, Thread, Trace,
Wayfaring
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